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PERSONAL CARE ATTENDANT POLICY 
Policy No. 209 

Adopted: September 17, 2026 

209.00  PURPOSE  

This Policy establishes Basin Transit’s rules governing the transport of Personal Care 
Attendants (PCAs) traveling with seniors or riders with disabilities. It is intended to ensure 
consistent, respectful, and legally compliant service. 

 
209.01  DEFINITIONS 

Personal Care Attendant (PCA): An individual designated by a senior or rider with a 
disability that the rider needs while traveling. A PCA is not simply a friend or family 
member riding along for company; the PCA's role is to provide necessary personal 
assistance. 

 
 
209.02  BOARDING/DISEMBARKING REQUIREMENTS 

 
A rider who has designated a PCA (through self-certification or has a Basin Transit ADA 
card) may bring one PCA who rides free of charge. To ride for free, the PCA must board 
the vehicle with the rider at the trip’s origin and exit the vehicle with the rider at the trip’s 
destination.  

 
A PCA may not board separately, ride without the rider present, or remain on the vehicle 
after the rider exits. If the PCA does not board and exit with the rider as required, the 
operator may deny the free fare and require payment of the standard fare. 

 

209.03  NO REQUIREMENT TO TRAVEL WITH A PCA 

 
Basin Transit will not require any senior or rider with a disability to be accompanied by a 
PCA as a condition of receiving service, nor will the presence of a PCA affect a rider’s 
eligibility, scheduling, or ability to board. This prohibition is required by U.S. Department 
of Transportation ADA regulations 49 C.F.R. § 37.5(h). 

 

 
 


